EXHIBIT D

13 May 2026

TO HOLDERS OF COMMON SHARES OF ROBINSONS RETAIL HOLDINGS, INC. (PSE:
RRHI)

This is to advise you that JE HOLDINGS, INC. (the “Bidder”) intends to acquire from all
shareholders of record of ROBINSONS RETAIL HOLDINGS, INC. (PSE:RRHI) through a
public and voluntary tender offer (the “Tender Offer”), all the issued and outstanding Common
Shares that are not held by the Bidder, Robina Y. Gokongwei-Pe, Lance Y. Gokongwei,
James L. Go, Lisa Gokongwei-Cheng, Faith Gokongwei-Lim, Hope Gokongwei-Tang, Julia
Isabelle Gokongwei Sy, Ella Akira Gokongwei Sy, Stanley C. Co, and Wilfred T. Co (the
“Proponents”), with a view to voluntarily delist RRHI from the Philippine Stock Exchange, Inc.
(“PSE”), subject to satisfaction of certain conditions. The Tender Offer is being made at the
price of 48.30 per common share.

A Tender Offer Report (in the form of SEC Form 19-1, including its annexes, exhibits and
schedules) will be filed with the Securities and Exchange Commission (“SEC”), the PSE, and
the Company, that will contain, among others, the application to tender form and the terms
and conditions of the Tender Offer. Copies of the Tender Offer Report and the relevant
tender offer materials will be available for download at the following website:
https://www.robinsonsretailholdings.com.ph/investor-relations/tender-offer-report/ and
disseminated as required by regulations of the SEC and PSE. We have requested that such
materials be sent to each common shareholder based on the records of the stock and transfer
agent of RRHI.

The Tender Offer is intended to commence on May 25, 2026.

Very truly yours,

JE HOLDINGS, INC.
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